
 Pay-on-Use Returns

Endicia is the leading provider of innovative and 
intuitive shipping technologies and services. We 
deliver value by creating breakthrough shipping 
solutions that help global businesses, small and 
big, reach their customers. 

Our consultative style means that whether you 
are running an eCommerce business, an expan-
sive warehouse, or a business out of your home, 

Endicia can help you run your operations more 
smoothly and function more successfully. 

Endicia also offers seamless access to USPS® 
shipping services through our integration with 
more than 200 ecommerce partner solutions. 

Endicia has printed over $10B in postage and is 
a trusted partner of the U.S. Postal Service®.

About Endicia®

1 (800) 576-3279 x140 
www.endicia.com

Today’s online shoppers expect an easy and free package returns experience. But, e-tailers have had to absorb the 
cost of including a USPS return label in their shipment—whether the label was used or not—until now!

Only pay for return labels that are actually used!

1.	 Select your Return Service mail class:
•	Priority Mail Express
•	Priority Mail
•	Parcel Select*
•	First-Class Package Service

2.	 Choose your return package rate:
•	By weight and zone
•	Flat Rate Box or Envelope
•	Cubic volume (if qualified)**

3.	 Provide Pay-on-Use Return labels:
•	 Include a return label with each outbound order
•	Send a return label on-demand via email or mail

4.	 Enjoy full visibility for all Pay-on-Use Return labels:

•	Postage is automatically deducted from your Endicia postage 
account when a mail stream scan is detected

•	A transaction fee of $0.25 for each scanned label will be 
charged monthly to your Endicia payment method on file

•	You can easily check the scan and payment status of each 
return label with the Pay-on-Use Returns transaction report 
in your online account page

 
*Delivery Confirmation scan not available with Parcel Select Return Service. 
**Cubic pricing requires a specific Commercial Plus Pricing agreement with the USPS

Introducing Pay-on-Use Returns from Endicia! 
Unlike regular USPS labels, Pay-on-Use Return labels are not pre-paid. Postage is only deducted from your Endicia 
postage account if and when the return label is scanned in the mailstream. This means you can now provide 
your customers the convenience of return postage labels without the risk of paying for or spending valuable time 
requesting refunds for unused return labels.

Want to get started? Contact your Endicia Sales Representative today for more information.

Deliver a Great Returns Experience while Saving Time and Money
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Product Comparison Chart

Endicia  
Standard

$9.95/mo.

Endicia  
for Mac

$15.95/mo.

Endicia  
Premium

$15.95/mo.

Endicia  
Professional

$34.95/mo.

Endicia  
Platinum Shipper

$34.95 or $99.95/mo.

Postage Features
Domestic Mail • • • • •

International Mail • • • • •

DYMO® Printable Postage Sheets & Rolls • • • • •

USPS Tracking™ • • • • •

Electronic Signature Confirmation™ • • • • •

Address Validation • • • • •

Prefilled Customs Forms • • • • •

International Mail Advisor • • • • •

Payment for Optional USPS® Services • • • • •

Software Features
Thermal Printer Support • • • • •

Scale Integration • • • • •

Software Postage Log • • • • •

Web-based Reports • • • • •

Label Customization • • • • •

Email Notification • • • • •

Advanced Features
Stealth Postage • • • •

Online Package Lookup • • • •

Delivery Statistics • • • •

3rd Party Software (XML) Integration • • • •

Pre-Paid Return Labels • • • •

Pay-on-Use Return Labels •

SCAN (Bulk Acceptance Scan) • • •

Business Reply Mail® •

Database (ODBC) Integration • •

Print Staging •

Rate Comparison •

Shipment Analysis Report •

Optional Dealer Support •

Insurance
Endicia Parcel Insurance • • • • •

Third-party Insurance • • • •

U.S. Postal Service® Insured Mail • • • •


